
At Australian air Express 
we know that your time is valuable, 
so the less time you spend booking 
freight pick-ups, the more time 
you have to focus on what’s
important to you. 

So to save you time, we are introducing a new voice 

and key pad automated freight booking system which 

allows you to book your consignments quickly and 

easily by phone.

No time spent waiting to speak to an AaE consultant, you can 

now book your pick-up at the touch of a button. If you have 

previously booked a pick up with AaE, your details will be

immediately activated in our system.

Importantly, our new technology is fast, efficient and accurate 

so you can rest assured that your transaction will begin the 

moment you pick up the phone. 

This change is just part of our commitment to continuous service 

improvement – putting the needs of our customers at the

forefront of everything we do.

To ensure our highly trained customer service consultants 

always be on hand to deal with your express freight requirements 

and provide tailored solutions for those urgent pick-ups. 

Call us on 13 12 13 to book your next express freight pick-up

with Australian air Express or to speak to one of our 

customer service consultants. 


